
Here at Ensemble, it’s plain and simple, we make software – and it’s clear that our employees 
are the ones who make each of our projects a success. We’re proud of what we do, and we’re 
committed to giving you the correct tools to do your job, and do it well. 
 
Ensemble is currently on the lookout for individuals who are passionate about technical writing 
and how important technical documentation is to the client experience. If you are then we 
invite you to apply as a Technical Writer with Ensemble. 
 
Qualified candidates will join Ensemble with: 

• A clear and friendly writing style 
• Basic ability to read and understand code, preferably Java 
• Experience with RESTful APIs 
• Experience with the following technologies: JSON, XML, and Metadata 
• Understand basic document versioning concepts and best practices 
• Comfortable using plain-text editors to author in Markdown 
• Ability to work independently, but also able to collaborate with other writers and 

developers with a positive attitude 
 
Some responsibilities will include: 

• Design, write and edit technical documentation for hypermedia-based APIs, services and 
platforms 

• Work closely with engineering, product and support teams to ensure the quality, 
discoverability and accuracy of the content you create 

• Create and maintain code sample snippets and sample workflows to demonstrate usage 
• Contribute to continuous improvement of documentation standards, tools, and 

processes 
• Work within an Agile development environment, using tools such as JIRA to track and 

plan documentation work 
 
Along with a keen desire to succeed, we are searching for individuals who enjoy working in a 
collaborative team environment. If you have excellent communication and time management 
skills, paired with a winning attitude and an unparalleled work ethic, then you would be a good 
fit for Ensemble - we want to hear from you. 
 
More About Ensemble: 
 
At Ensemble, we believe in supporting a healthy work/life balance for all employees, which is 
why we offer flexible working hours. We also host regular social events such as monthly 
birthday lunches, the annual Christmas party, summer family barbeques, Halloween costume 
competitions, ping pong matches, gaming nights, and company-paid fitness/sporting activities, 
and more. 
 



Over the course of our 24 years in business, we have built a strong company foundation, with 
each of the core members of our management team having been with the company for an 
average of 18 years. We also aim to promote from within first to ensure that we retain our 
greatest asset – our employees. 
 
Our work environment encourages collaboration, productivity, and growth. If you share our 
values and want to help Ensemble grow, apply today. 


